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General Terms & Conditions
1. Gift supplies are limited, and gifts are available on a first-come, first-served basis, while stocks last.

2. Gifts cannot be refunded or exchanged for cash, other gifts, or services.

3. Swire Properties Management Limited shall not be liable for any loss or damage suffered whatsoever,
including but not limited to indirect or consequential loss, or for any personal injury suffered or
sustained as a result of taking or using any of the gifts.

4. |If there is any inconsistency or conflict between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.

5. Inthe case of any dispute, the decision of Swire Properties Management Limited shall be final.
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FARMtastic Summer Rewards — Terms & Conditions
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From 22 July to 21 August 2022, shoppers who spend via electronic payment on the same day at

Citygate Outlets with:

(i) HKS$2,000 - $5,999 (single receipt) are entitled to redeem a “Citygate Outlets x LuLu the Piggy”
Limited-edition Portable Fan;

(i) HK$6,000 - $9,999 (at least one receipt of HKS2,000 or above) are entitled to redeem a
“Citygate Outlets x LuLu the Piggy” Limited-edition UV Proof Long Umbrella and HK$200 cash
coupon(s) from designated merchant(s). The umbrella will be distributed randomly and
cannot be chosen;

(iii) HKS10,000 or above (at least one receipt of HKS2,000 or above) are entitled to redeem a
“Citygate Outlets x LuLu the Piggy” Limited-edition Foldable Picnic Chair and HK$800 cash
coupon(s) from designated merchant(s).

Each shopper is entitled to one redemption per day from one of the above categories, regardless of

the amount spent.

Each tenant coupon set includes different cash coupon(s) from a variety of designated merchants.

Cash coupons will be distributed randomly and cannot be chosen.

Gifts and cash coupons are limited and are available on a first-come, first-served basis, while stocks

last.

Each type of cash coupon can be used only at Citygate Outlets’ store of the designated merchant.

Terms and conditions apply to all coupons. Please refer to the back of each coupon for details.

Gift redemption must be made in person, with validated original receipts, at the Gift Redemption

Counter located on L1. All receipts will be stamped for administrative purposes. Staff shall take photos

of the receipts for verification.

Spending must be made via electronic payment (EPS, credit card, debit card, Octopus card, UnionPay

card, Alipay, WeChat Pay, Apple Pay, Android Pay, Samsung Pay, Tap & Go, BoC Pay or PayMe), and

each transaction must be for HK$100 or above. Receipts must be presented on the day of purchase
and will be deemed invalid if presented late. Transactions must be made by the same shopper.

Eligible spending is the net spending amount after deducting any payment made by cash / gift / meal

/ cake coupons, any kinds of offers, cash rebates and / or discounts from tenants.

Purchases of gift certificates, merchant vouchers, or cash coupons are not eligible for this promotion.

The following transactions are also not eligible for this promotion: transactions made with credit card

points, transactions made at TaSTe, HK JEBN, LuLu the Piggy pop-up store, Andante, Essence, Fresh,

Olea, The Enclave, The Pavilion, Eternal East Cross-Border Coach, HSBC, HSBC ATM, BOCHK, lockers,

Customer Care Centre, Delivery Service Counter by SF Express, car park, hotels, temporary shops, and

any shops or outlets at Tung Chung Crescent, and receipts for topping-up of Octopus cards.

Receipts for the purchase of gold pellets, grains, bars, or deposits for gold saving clubs are excluded

from this promotion.

Theatre ticket stubs are not accepted for this promotion. Customers must present the original

machine-printed receipt issued by the cinema's box office on the day of purchase to redeem the offer.

Each validated receipt can only be used once, and the amount shown on the receipt cannot be split.

Reprinted, photocopied or handwritten receipts will not be accepted. Shoppers must present the
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original receipts and their corresponding electronic payment slips or support (EPS or credit card
counterfoils/ interface of the mobile payment) to enjoy the offer. Transactions via cash are not
accepted.

Swire Properties Management Limited reserves the right to require customers to present their EPS
card / credit card / debit card / Octopus Card / UnionPay card. For spending by Alipay / WeChat Pay/
Apple Pay / Android Pay / Samsung Pay / Tap&Go / BoC Pay / PayMe, shoppers must present the
original electronic payment device, with the device’s account number shown, and corresponding
payment record for verification purposes. Redemptions made by employees of Citygate Outlets
tenants on behalf of shoppers will not be accepted.

In the interest of fairness, employees of Citygate Outlets tenants are not eligible to participate in the
registration for this promotional programme.

Only CLUB CG members are eligible to participate in this promotion. Members are required to present
their CLUB CG digital membership card for verification. CLUB CG pre-members are not eligible to
participate in this promotion.

Non-CLUB CG members or CLUB CG pre-members who attempt to participate in this promotion are

required to register as a CLUB CG member. Customers can become a member of the programme by

downloading the TAIKOO+ mobile app and upon single spending of HK$2,000 or above by electronic

payment at designated merchants in Citygate Outlets, followed by gift redemption using the same

receipt.

Spending registered for redemption will also be automatically registered for points registration in
CLUB CG. Points will be credited to the member’s membership account within 7 working days from
the day of registering the eligible receipts. Terms and conditions of CLUB CG apply.



