CLUB CG “Let’s Chill & Celebrate!” - General Terms & Conditions
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Gift supplies are limited, and gifts are available on a first-come, first-served basis, while stocks last.

Gifts cannot be refunded or exchanged for cash, other gifts or services.

Swire Properties Management Limited shall not be liable for any loss or damage suffered whatsoever, including
but not limited to indirect or consequential loss, or for any personal injury suffered or sustained as a result of
taking or using any of the gifts.

If there is any inconsistency or conflict between the English and Chinese versions of these Terms and Conditions,
the English version shall prevail.

In case of any dispute, the decision of Swire Properties Management Limited shall be final.

Swire Properties Management Limited reserves the right to amend these Terms & Conditions at any time without
prior notice.

Chill Movie and Dessert Delights - Terms & Conditions
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From 1 September to 3 October 2021: i) Shoppers who spend HK$2,000 — 5,999 via electronic payment on the
same day at Citygate Outlets are entitled to redeem an MCL Citygate Cinema 2D Movie Gift Voucher; ii) Shoppers
who spend HK$6,000 or above via electronic payment on the same day at Citygate Outlets are entitled to redeem
two pieces of MCL Citygate Cinema 2D Movie Gift Voucher and designated F&B merchant cash vouchers (valued
at HKS$150). Each shopper is entitled to one redemption per day from one of the above categories, regardless of
the amount spent.

Cash coupons are limited and are available on a first-come, first-served basis, while stocks last.

Each type of cash coupon can be used only at the designated merchant's Citygate Outlets store. Terms and
conditions apply to all cash coupons. Please refer to the back of each coupon for details.

Cash coupon redemption must be made in person, with validated original receipts, at the Concierge Desk on G/F
or the Customer Care Centre located on L2. All receipts will be stamped for administrative purposes. Staff shall
take photos of the receipts for verification.

Spending must be made via electronic payment (credit card, debit card, EPS, UnionPay card, Tap & Go, Octopus
card, Alipay, Apple Pay, Samsung Pay, Google Pay or WeChat Pay), and each transaction must be for HK$100 or
above. Receipts must be presented on the day of purchase, and will be deemed invalid if presented late.

Eligible spending is the net spending amount after deducting any payment made by cash/ gift/ meal/ cake
coupons, any kinds of offers, cash rebates and/ or discounts from tenants.

Purchases of gift certificates, merchant vouchers or cash coupons are not eligible for this promotion. The
following transactions are also not eligible for this promotion: transactions made with credit card points, topping-
up of Octopus cards, transactions made at TaSTe, HKJEBN, Havaianas, Andante, Essence, Olea, Eternal East Cross-
Border Coach, Exchange Express, HSBC, HSBC ATM, lockers, service at Customer Care Centre, car park, hotels,
temporary shops, and any shops or outlets at Tung Chung Crescent.

Receipts for the purchase of gold pellets, grains, bars, or deposits for gold saving clubs are excluded from this
promotion.

Movie ticket stubs will not be accepted for redemption purposes. To redeem the offer, shoppers must present
their same day original machine-printed receipt for electronic payment, issued by the cinema box office.

Each validated receipt can only be used once and the amount shown on the receipt cannot be split. Reprinted,
photocopied or handwritten receipts will not be accepted. Shoppers must present the original receipts and their
corresponding electronic payment slips or image (EPS, Octopus card or credit card counterfoils/ interface of the
mobile payment) to enjoy the offer. Transactions via cash are not accepted.

Swire Properties reserves the right to require shoppers to present their credit card/ debit card/ EPS/ UnionPay
card/ Tap & Go/ Octopus card. For spending by Tap & Go/ Octopus card/ Alipay/ Apple pay/ Samsung Pay/ Google
Pay/ WeChat Pay, shoppers must present the original electronic payment device with the device's account
number shown, as well as corresponding payment records for verification purposes. Redemptions made by
employees of Citygate Outlets tenants on behalf of shoppers will not be accepted.
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In the interest of fairness, employees of Citygate Outlets tenants are not eligible to participate in the registration
for this promotional programme.

Only CLUB CG members are eligible to participate in this promotion. Members are required to present their CLUB
CG digital membership card for verification. CLUB CG pre-members cannot participate.

Non-CLUB CG members who wish to participate in this promotion are required to register as a CLUB CG member
with same-day eligible receipts of HK$2,000 or above (no limitation on the quantity of the receipts), followed by
voucher redemption using the same set of receipts.

Spending registered for redemption will also be automatically registered for points registration in CLUB CG. Points
will be credited to the member's membership account within 5 working days from the day of registering the
eligible receipts. Terms and conditions of CLUB CG apply.

Fly and Stay with CLUB CG! — Terms & Conditions
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From 1 September to 30 September 2021, CLUB CG members can redeem a Flycation experience or/and
Staycation experience for designated points. Rewards are limited and are available on a first-come, first-served
basis, while stocks last.

Photos are for reference only.

Redemptions cannot be cancelled, and the redeemed gifts cannot be exchanged or returned.

Other terms and conditions of the CLUB CG membership programme apply.

Swire Properties Management Limited shall not be responsible for the condition of the gifts or any damage, loss
or bodily injury arising from usage of the gifts.

In case of any disputes, Swire Properties Management Limited reserves the right of final decision.

Swire Properties Management Limited reserves the right to amend these Terms & Conditions at any time without
prior notice.

Redeeming the Flycation experience:
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Date and time of the Flycation flight is 11:30am to 1:00 pm on 16 October 2021 (Saturday). The flight class is
Economy.

The Flycation flight is operated by HK Express (“Airline”).

Each member can redeem a maximum of 4 flight tickets, which include fuel or other surcharges imposed by
Airline, Airport Construction Fee and Passenger Security Charge, but exclude personal insurance.

Flight tickets are available on a first-come-first-served basis, while stocks last.

Children under age of 3 will not be admitted. Participants under the age of 18 must be accompanied by a parent
or a guardian.

The Flycation activity will be conducted in Cantonese. The activity time will be around 5 hours, including the time
for check-in at Hong Kong International Airport.

CLUB CG members who redeem flight tickets must be one of the passengers of the Flycation. The member should
also agree to CLUB CG using the member’s contact details for the Flycation activity.

Upon redemption confirmation, flight tickets are non-changeable, non-refundable and non-cancellable.

If a participant is a Hong Kong resident, please bring along both an HKID and a valid passport with at least 1-
month validity; if a participant is a non-Hong Kong resident, please bring along a valid passport with at least 1-
month validity for check-in. If there is any omission or the travel document has expired, the participant will be
denied boarding.

On the day of departure, check-in opens from 8:30am to 10:30am. Please be on time for the check-in. Members
can select seats for their companions and themselves. However, some seats maybe blocked for staff only.
Passengers of this flight do not need to undergo COVID-19 related compulsory quarantine, medical surveillance
or mandatory testing. However, passengers are required to scan the specific QR code via 'LeaveHomeSafe' mobile
app or complete the record form.

Within 7 working days after flight ticket redemption, CLUB CG will contact those members via email to collect
passenger information for check-in, airport security and flight safety related purposes, including but not limited
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to full passport name, passport number, passport expiry date, passport issuing country / region, Hong Kong ID
number, gender and date of birth.

Due to security reasons, movements in the restricted airport areas will be limited, passengers are required to be
escorted by airport security personnel throughout their journey at the airport.

Eating or drinking is not allowed on this flight.

Participants must give Swire Properties Management Limited permission to use photographs, videos or
interviews from the activity for any publicity channels.

Participants should comply with the latest regulations and guidelines from the Government and HK Express
including the requirement for COVID-19 tests and vaccinations. If participants cannot comply with the related
regulations, they will be denied boarding.

If the flight is cancelled due to inclement weather conditions or the pandemic situation, related points will be
refunded to the member. If participants cannot join the Flycation due to personal reasons, related points will not
be refunded to the member.

Other terms and conditions of the CLUB CG membership programme and HK Express apply. All flight
arrangements are subject to the approval of the Airline and Government.

Swire Properties Management Limited shall not be responsible for the condition of the flight or any damage, loss
or bodily injury arising from the travel.

In case of any disputes, Swire Properties Management Limited reserves the right of final decision.

Swire Properties Management Limited reserves the right to amend these Terms & Conditions at any time without
prior notice.

Redeeming the Staycation experience:

1.
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Each member can redeem a maximum of one voucher for a 1-night Novotel Citygate Hong Kong “Romantic
Staycation Room Package” which is valid from 15 October to 15 December 2021. The package includes:

e 1-night accommodation in a Superior Room

e Buffet breakfast for 2 persons

e Dinner buffet for 2 persons in Essence

e  Complimentary early check-in and late check-out*

e One free parking space (advance reservation required) *

e Complimentary gift — 2 pieces of HK$100 Citygate Outlets shopping vouchers*

e Complimentary use of the Fitness Centre and outdoor swimming pool

*Subject to availability

The voucher is applicable to a one-night “Romantic Staycation Room Package” at Novotel Citygate Hong Kong.
Advance reservation is required and is subject to availability.

Each voucher shall be used once only.

The voucher is non-refundable and cannot be exchanged for cash or other services.

No change, in any form, will be given for any unused balance.

The voucher cannot be replaced in case of loss.

Defaced, altered, damaged or photocopied vouchers shall not be accepted.

Please present the valid voucher upon check-in.

10 The offers/voucher cannot be used in conjunction with other discounts or promotions.
11. Novotel Citygate Hong Kong reserves the right of final decision on all matters covering the use of this voucher.

Quarterly Reward Redemption — Terms & Conditions
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From 1 September to 30 September 2021, CLUB CG members can redeem quarterly rewards for designated
points. Rewards are limited and are available on a first-come, first-served basis, while stocks last.

Each member can only redeem each gift item three times during the redemption period.

Selection of colour or style of the reward is not allowed.

The reward is subject to change without prior notice. Please contact our Customer Services Officer regarding the
availability of each gift item.


https://www.novotelcitygate.com/restaurants-and-bars/buffet/

5. Photos are for reference only.

6. Redemptions cannot be cancelled, and the redeemed gifts cannot be exchanged or returned.

7. Other terms and conditions of the CLUB CG membership programme apply.

8. Swire Properties Management Limited shall not be responsible for the condition of the gifts or any damage, loss
or bodily injury arising from usage of the gifts.

9. In case of any disputes, Swire Properties Management Limited reserves the right of final decision.

“Escape & Chill” Gift Truck — Terms & Conditions

1. From 1 September to 3 October 2021, shoppers who complete the registration in person near cdf Beauty (Shop
275) on L2 of Citygate Outlets can join to win a member exclusive gift.

2. Participants must be a CLUB CG member / pre-member, or complete their membership registration on-site to
become a CLUB CG member / pre-member, and must present their CLUB CG membership page to promoters on-
site for verification (pre-members must present their registration email). Each member is eligible to participate
once per day.

3. Every Friday to Sunday from 1 September to 3 October 2021, participants who follow Citygate Outlets’ Facebook
or Instagram will be eligible to receive a Cake Pop. They must present the page on their phone for verification.
Each account can redeem a gift one time only.

4. All gifts are limited and are available on a first-come, first-served basis, while stocks last.
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