Citygate Outlets Free Parking Privilege - General Terms & Conditions

1.

10.

11.
12.

Shoppers are entitled to the free parking redemption by same-day single electronic spending (EPS,
credit card, debit card, Octopus card, UnionPay card, Alipay, WeChat Pay, Apple Pay, Android Pay,
Samsung Pay, Tap & Go or PayMe) of HK$200 / HK$400 or above (i.e., in a maximum of one single
receipt). Transactions via cash are not accepted.

The spending amount eligible for redemption is the actual amount spent after all cash coupons, gift
vouchers, credit card rebates and discounts have been deducted.

To redeem this offer, the eligible original machine-printed receipt and its corresponding electronic
payment slip (EPS or credit card counterfoils/ Octopus payment slips / interface of the mobile
payment) issued by qualifying merchants, together with the Octopus card, Visa or Master Card used
for car park entry must be presented at the Concierge Desk located on G/F, or the Customer Care
Centre or CLUB CG Member Counter on L2, on the same day of purchase before returning to your
car. All receipts will be stamped for administrative purposes. Staff shall take photos of the receipts
for verification. Merchants may reject any refund in cases where receipts have been stamped for
redemption. Swire Properties Management Limited reserves the right to request customers to
return redeemed parking privileges if the required spending threshold is no longer met after such a
refund.

Swire Properties Management Limited reserves the right to require customers to present their EPS
card / credit card / debit card / Octopus Card / UnionPay card. For spending by WeChat Pay/ Apple
Pay / Android Pay / Samsung Pay / Alipay / Tap&Go / PayMe, shoppers must present the original
electronic payment device, with the device’s account number shown, and corresponding payment
record for verification purposes.

Purchases of gift certificates, merchant vouchers, cash coupons and Jumpin Gym USA tokens are
not eligible. Transactions made with credit card points, transactions made at banks, car parks,
Exchange Express, China Coach services, lockers, hotels, value-adding Octopus receipts and receipts
from Tung Chung Crescent are excluded.

Movie ticket stubs will not be accepted for redemption purposes. To redeem a parking offer,
customers must present the same-day original machine-printed receipt for electronic payment
issued by the cinema box office.

For online transactions from tenants' official channels (e.g., website, mobile application, etc),
members must present the original machine-printed receipt for their electronic payments at the
corresponding shop.

Each validated receipt can only be used once. Reprinted, photocopied or handwritten receipts will
not be accepted.

Free parking redemption must be made from 10am to 11pm at the Concierge Desk on G/F or from
10am to 10pm at the Customer Care Centre or CLUB CG Member Counter on L2 on the transaction
date.

The parking offer is not applicable to South S1 car park. This offer is applicable to private cars only.
A maximum of 3 hours’ free parking will be offered to each car per day on a first-come-first-served
basis upon parking lot availability.

For additional hours of parking beyond the promotional offer, the regular hourly rate applies.

In the interest of fairness, employees of Citygate Outlets tenants are not eligible to participate in
the registration for this promotional programme.



13. Offers redeemed cannot be refunded, exchanged for cash, other products or discounts or other

considerations.

14. Swire Properties Management Limited reserves the right to amend any Terms and Conditions of this

promotion without prior notice.

15. If there is any inconsistency or conflict between the English and Chinese versions of these Terms

and Conditions, the English version shall prevail.

16. Should any disputes arise, the decision of Swire Properties Management Limited shall be final.

Extra 1-hour Free Parking for CLUB CG Members - General Terms & Conditions

1.
2.

3.

Each member can enjoy an extra one hour of free parking per day.

CLUB CG members must present a valid electronic membership card at a designated concierge to
enjoy the offer.

Other Terms and Conditions of the CLUB CG membership programme apply.

1-Hour Free Parking Coupon for CLUB CG Members - General Terms & Conditions

1.
2.

4.

Each member can redeem a Citygate Outlets 1-Hour Free Parking Coupon for 800 points.

To redeem a Parking Coupon, members are required to present their electronic membership card
(screen capture of the card is not accepted) and registered mobile phone number in person at one
of the redemption locations from 10am to 10pm.

The required points for the Parking Coupon will be deducted from the member's account instantly
after the redemption. Redemptions cannot be cancelled, and the redeemed Parking Coupon
cannot be exchanged or returned.

The Parking Coupon can be used in conjunction with other parking privileges at Citygate Outlets.
However, a maximum of 7 hours of free parking will be offered to each car per day.

Other Terms and Conditions of the Parking Coupon apply, please refer to the Parking Coupon for
details.

Other Terms and Conditions of the CLUB CG membership programme apply.
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