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Terms & Conditions

1.

Shoppers are entitled to free parking redemption only by same-day electronic spending
(EPS, credit card, debit card, Octopus card, UnionPay card, Alipay, WeChat Pay, Apple
Pay, Android Pay, Samsung Pay or Tap & Go) of $200 / S400 or above (a maximum of
two transaction receipts).



2. Toredeem this offer, eligible original machine-printed receipt and their corresponding
electronic payment slips (EPS or credit card counterfoils/ Octopus payment slips /
interface of the mobile payment) issued by qualifying merchants, together with the
Octopus card, Visa or Master Card used for car park entry must be presented at
Concierge Desk located on G/F or L2 on the same day of purchase before car pick-
up. All receipts will be stamped for administrative purposes. Staff shall take photos of
the receipts for verification. Transactions via cash are not accepted.

3. Swire Properties Management Limited reserves the right to require customer to present
their EPS card / credit card / debit card / Octopus Card / UnionPay card. For spending by
WeChat Pay/ Apple Pay / Android Pay / Samsung Pay / Alipay / Tap&Go, shoppers must
present the original electronic payment devices, with the device’s account number
shown, and corresponding payment records for verification purposes.

4. Purchases of gift certificates, merchant vouchers or cash coupons are not acceptable.
Transactions made with credit card points, transactions made at banks, car parks,
Exchange Express, China Coach services, lockers, hotels, value-adding Octopus receipts
and receipts from Tung Chung Crescent are excluded.

5. Movie ticket stubs will not be accepted for redemption purposes. To redeem a parking
offer, customers must present the same-day original machine-printed receipt for
electronic payment issued by the cinema box office.

6. Each validated receipt can only be used once. Reprinted, photocopied or handwritten
receipts will not be accepted.

7. Free parking redemption must be made during 10am to 11pm at Concierge Desk on G/F
or during 10am to 10pm at Concierge Desk on L2 on the transaction date.

8. This offer is applicable to private cars only. A maximum of 3 hours free parking will be
offered to each car per day on a first-come-first-served basis upon parking lot
availability.

9. For additional hours of parking beyond the promotional offer, the regular hourly rate
applies.

10. In the interest of fairness, employees of Citygate Outlets tenants are not eligible to
participate in the registration for this promotional programme.

11. Offers redeemed cannot be refunded, exchanged for cash, other products or discounts
or other considerations.

12. Swire Properties Management Limited reserves the right to amend any terms &
conditions of this promotion without prior notice.

13. If there is any inconsistency or conflict between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.

14. Should any disputes arise, the decision of Swire Properties Management Limited shall be
final.
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