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Coffee Voyage (Citygate Outlets) Experience Pack — General Terms & Conditions

By registering as a CLUB CG Member via the TAIKOO+ App or the Citygate Outlets WeChat Mini Program,
members can purchase the Coffee Voyage Experience Pack ("Experience Pack"), which includes:
e TWO (2) coffee redemption e-vouchers valued at HKS40 each;
e ONE (1) coffee-grounds tasting cup (valued at HKS60);
e TWO (2) HKS20 Citygate Outlets dining e-vouchers with no minimum spending requirement; and
e ONE (1) HKS100 Citygate Outlets shopping e-voucher (each e-voucher is valid for a single purchase of
HKS$1,000 or above, and a maximum of four (4) Shopping e-vouchers may be used per transaction).

The Citygate Outlets dining and shopping e-vouchers are valid only at designated tenants (here). Please refer to
the terms and conditions applicable to the e-vouchers.

Members must redeem the Experience Pack in person within the designated redemption period:
Redemption Period: 22 — 25 October 2026 (Thu — Sun)

Redemption Location: G/F Entrance Near Popcorn (Shop GO1D & E), Citygate Outlets

Service hours: Daily 11am — 6:30pm

The coffee redemption e-vouchers are valid at the following Coffee Voyage participating booths and designated
tenants:

Near cdf Beauty (Shop 275) on L2, Citygate Outlets:
ABOUT US COFFEE, CIRCUS COFFEE, Coffee Boats, Finetime Coffee Roasters, nana's green tea, Studio Caffeine,
White Goats Coffee

The Bridge on L2, Citygate Outlets:
Direct Coffee Kyoto, Here Kyoto, Kyoto Coffee, Noda Coffee, Sugar Brothers

Citygate Outlets Designated Tenants:
Bakehouse (Shop G19), Blue Bottle Coffee (Shop 243), Cinnabon (Shop 298), Cupping Room (Shop 263), Moccato
(Shop 225), Oolaa (Shop G30), Pret A Manger (Shop G18)

Coffee Voyage participating booths, designated tenants and event details are subject to change. Please refer to
the information available at the event venue for the latest updates.
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Coffee Voyage (Citygate Outlets) Experience Pack — Terms & Conditions

10.

11.

12.

13.

14.

15.

The Experience Pack is only available to CLUB CG Members. Members must present a valid electronic
CLUB CG Membership Card at the time of purchase for membership verification.

Members must redeem the Experience Pack in person within the designated redemption period.
Redemption details, including redemption period, service hours, locations, and applicable terms and
conditions, are subject to the arrangements of the respective Tenants and will be specified in the details
of each offer.

Each member may redeem a maximum of ONE (1) Experience Pack per day during the event period (22
to 25 October 2026), up to a total maximum of FOUR (4) Experience Packs throughout the Coffee Voyage
(Citygate Outlets) event period.

Members must complete the purchase and redemption of the Experience Pack at the designated
redemption booth on the same day. Experience Packs not redeemed on the purchase date shall be
forfeited and will not be eligible for subsequent redemption, refund, exchange, or replacement.

In the event of a system failure preventing e-vouchers redemption, customers may apply for a refund of
unused e-vouchers at the Redemption Location: G/F Entrance Near Popcorn (Shops GO1D & E), Citygate
Outlets. Upon verification, refunds will be processed to the original payment method within 5 working
days. Octopus payments will be refunded in cash on-site.

Members are responsible for checking the redeemed products at the time of collection. No replacement,
refund or reissue will be provided after redemption.

Please present the TAIKOO+ App and the corresponding redemption QR code when collecting the
redeemed item(s). Screenshots, photocopies or duplicated QR codes will not be accepted.

All coffee redemption e-vouchers redeemed in a single transaction must be issued to and presented
from the same registered member account. The use of coffee redemption e-vouchers associated with
different registered member accounts in a single transaction is strictly prohibited.

The coffee redemption e-voucher can only be used once and will be invalid after successful redemption.
Each coffee redemption e-voucher carries a face value of HKS40 and may be used to purchase food,
beverages and/or other items, such as coffee beans or merchandise. Participants may use multiple
coffee redemption e-vouchers in a single transaction at the same merchant. Any unused coffee
redemption e-vouchers may be retained and accumulated for use in subsequent transactions. All coffee
redemption e-vouchers must be used within the designated validity period and will become void upon
expiry.

No cash refund, credit or change will be given for any unused balance of the coffee redemption e-
voucher. If the purchase amount exceeds the coffee redemption e-voucher value, the member must pay
the balance using the payment methods accepted by the participating booths.

Transactions in which a coffee redemption e-voucher is used, whether in whole or in part, are not eligible
for membership points accumulation and cannot be used for any other reward redemption programmes,
including free parking privileges and other mall promotional activities.

The coffee redemption e-voucher may not be used in conjunction with any other offers, promotions or
events.

The coffee redemption e-voucher is non-transferable, non-exchangeable and cannot be redeemed for
cash, credit or any other form of compensation.

Unused coffee redemption e-vouchers cannot be used after the expiry date and will not be reissued,
refunded or extended.
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Swire Properties Management Limited assumes no responsibility for the operations of the participating
booths and the products or services they provide, and shall not be responsible for the quality, safety or
availability of the products or services. Any enquiries or complaints should be directed to the relevant
booth.

Once redeemed, the coffee-grounds tasting cup is not covered by any warranty and cannot be
exchanged, transferred or redeemed for cash or change.

All redeemed Experience Packs are non-returnable, non-exchangeable, and non-refundable, and may
not be redeemed for cash or exchanged for any other gifts, products, or services.

Swire Properties Management Limited shall not be responsible or liable for any loss, damage, expense,
claim, or personal injury suffered or incurred by any participant arising from, relating to, or in connection
with the use of the Experience Pack, whether directly or indirectly.

All images, product descriptions and promotional materials are for reference only. Actual products and
offerings shall prevail.

Availability of products or services is subject to stock and serving capacity of individual participating
booths.

Swire Properties Management Limited reserves all rights to change these Terms & Conditions.

In the case of any dispute, the decision of Swire Properties Management Limited and the participating
booths shall be final.

In case of discrepancies between the English and Chinese versions, the English version shall prevail.

Citygate Outlets HK$20 Dining e-Vouchers — Terms and Conditions

N

This voucher is valid till 31 December 2026.

The offer is valid while stock lasts.

If an eligible receipt that has been registered is subsequently fully or partially refunded, withdrawn or
cancelled, or if a Member intends to cancel a purchase that was used to redeem Rewards, the Member
must promptly inform the Company and return the earned Rewards at the Customer Care Center before
receiving a refund from the merchant. Using a receipt that has been used to earn Rewards to obtain a
refund without prior notification to the Company is prohibited. The Company reserves the right to
deduct the corresponding Points from the Member’ s account, charge the Member the appropriate fee
for any activity joined as a reward, or require the Member to return any redeemed Rewards.

The dining e-vouchers can be used only at the designated merchants at Citygate Outlets. Terms and
Conditions apply. Please refer to the TAIKOO+ App or Citygate Outlets WeChat Mini Program for
details.

Swire Properties Management Limited reserves the right to alter, extend or terminate the promotion
and amend any Terms and Conditions of this promotion without prior notice.

If there is any inconsistency or conflict between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.

Should any disputes arise, the decision of Swire Properties Management Limited shall be final.
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Citygate Outlets HK$100 Shopping e-Vouchers — Terms and Conditions

1.
2.
3.

This voucher is valid till 31 December 2026.

The offer is valid while stock lasts.

Each e-Shopping Voucher is valid for a single transaction of HK$1,000 or above. A maximum of FOUR (4)
e-Shopping Vouchers may be used in each transaction.

If an eligible receipt that has been registered is subsequently fully or partially refunded, withdrawn or
cancelled, or if a Member intends to cancel a purchase that was used to redeem Rewards, the Member
must promptly inform the Company and return the earned Rewards at the Customer Care Center before
receiving a refund from the merchant. Using a receipt that has been used to earn Rewards to obtain a
refund without prior notification to the Company is prohibited. The Company reserves the right to
deduct the corresponding Points from the Member’s account, charge the Member the appropriate fee
for any activity joined as a reward, or require the Member to return any redeemed Rewards.

Shopping e-vouchers can be used only at the designated merchants at Citygate Outlets. Terms and
Conditions apply. Please refer to the TAIKOO+ App or Citygate Outlets WeChat Mini Program for
details.

Swire Properties Management Limited reserves the right to alter, extend or terminate the promotion
and amend any Terms and Conditions of this promotion without prior notice.

If there is any inconsistency or conflict between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.

Should any disputes arise, the decision of Swire Properties Management Limited shall be final.



