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CLUB CG Members Exclusive Privilege ‘SSEBONGRAMA DIY Pen Workshop’ - Terms & Conditions

1. Members must redeem a DIY workshop pass using 3,000 points via the TAIKOO+ app or the Citygate Outlets
WeChat Mini Program.

2. Each member is entitled to redeem up to three experiences.

3. Participants must queue according to on-site instructions and present the workshop pass in the “My Wallet”
section of the TAIKOO+ app to join the activity.

4. Workshop passes are available on a first-come, first-served basis while supplies last.

5. Points will be deducted from the member’s account immediately upon redemption. Once confirmed, the
redemption cannot be changed, refunded, or canceled.

6. Styles and materials are available in limited quantities and subject to availability. Redeemed points are non-
refundable and no refunds or compensation will be provided.

7. Ifthereis a large turnout at the event venue, the organizer will implement crowd control measures.
Participants must enter the venue before the final admission time (6:30 pm). If, for any reason, a participant is
unable to enter before the specified time, the organizer reserves the right to cancel the eligibility to participate.
Any points already deducted will not be refunded, and no rescheduling or replacement arrangements will be
provided. Participants are advised to allow sufficient time to attend the event to avoid affecting the eligibility.

8. Eachvalidated receipt can only be used once for either a sales redemption or a DIY workshop redemption. All
receipts and transaction records are non-reusable and may not be used more than once.

9. The content of the DIY workshop is subject to on-site arrangements. The organizer reserves the right to change
the event content and schedule without prior notice.

10. The organizer reserves the right to amend, postpone, or cancel the event, or adjust the event arrangements at
any time due to weather conditions, venue safety, or other unforeseen circumstances, without prior notice.
Participants are advised to check the latest weather updates from the Hong Kong Observatory and refer to the
mall’s social media platforms or website for the most up-to-date announcements on the event day.

11. Allimages and product descriptions are for reference only. Actual items provided on-site shall prevail.

12. Participants must follow the instructions of on-site staff and adhere to safety guidelines. The organizer is not
responsible for any loss or injury caused by participant negligence or misconduct.

13. The event is subject to the terms and conditions of the CLUB CG membership program and relevant
merchants.

14. In case of any dispute, Swire Properties Management Limited reserves the right of final decision.




