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Limited-Time Welcome Rewards — Terms and Conditions

The promotion period is from 31 October to 30 November 2025 (the "Promotion
Period").

Customers should download the TAIKOO+ app or WeChat Mini Program and register as
a CLUB CG Pre-member. Customers must spend and upload an original eligible machine-
printed merchant receipt and corresponding electronic payment slip via the TAIKOO+
mobile app on the same day of purchase within the promotion period for upgrade to a
CLUB CG Member. "Eligible receipt" refers to the original copy of a machine-printed
receipt for maximum 3 sets of same-day transactions, minimum spending of each set of
transaction is above HK$100, within promotion period by electronic payment, total
valued at HK$2,000 or more (including credit card, debit card, EPS, UnionPay card,
Alipay, PayMe, Apple pay, Samsung Pay, Google Pay, WeChat Pay, Tap & Go, BoC Pay,
Octopus card or any type of electronic payment that is accepted by Swire Properties
Management Limited from time to time) from designated Citygate Outlets merchants
(excluding TaSTe, HK JEBN, Andante, Essence, Fresh, Olea, The Enclave and The Pavilion)
and its corresponding electronic payment slip from the same day with a matching
spending amount. The relevant membership upgrade will occur within 24 hours after
verification.

Eligible Lantau workplaces include but not limited to One Citygate, Chek Lap Kok, Hong
Kong Disneyland, AsiaWorld-Expo, Ngong Ping 360, Discovery Bay, Hong Kong-Zhuhai-
Macao Bridge Ports and 11 SKIES. Lantau Island office workers must provide
documented proof of employment with their name, company name, office address and
work email address on it for Office Worker member registration. Only Lantau Island
office workers who have registered and submitted receipts for the first time during the
promotion period can participate in this promotion. Information submitted will be
verified and approved within seven working days after the application is received.

Lantau Island office workers should download the TAIKOO+ app or WeChat Mini
Program and register as a CLUB CG Pre-member. Lantau Island office workers must
spend and upload an original eligible machine-printed merchant receipt and
corresponding electronic payment slip via the TAIKOO+ mobile app on the same day of
purchase within the promotion period. "Eligible receipt" refers to the original copy of a
machine-printed receipt for maximum 3 sets of same-day transactions, minimum
spending of each set of transaction is above HK$100, within promotion period by
electronic payment, total valued at HK$1,000 or more (including credit card, debit card,
EPS, UnionPay card, Alipay, PayMe, Apple pay, Samsung Pay, Google Pay, WeChat Pay,
Tap & Go, BoC Pay, Octopus card or any type of electronic payment that is accepted by
Swire Properties Management Limited from time to time) from designated Citygate
Outlets merchants (excluding TaSTe, HK JEBN, Andante, Essence, Fresh, Olea, The
Enclave and The Pavilion) and its corresponding electronic payment slip from the same
day with a matching spending amount.
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After the approval of the qualified spending and Lantau Island office worker identity, the
customer will receive a verification email. The relevant membership will be upgraded
within 24 hours after successful verification. The customer must provide a valid
company email address for verifying the office worker identity to complete the CLUB CG
membership registration.

Under normal circumstances, the eligible receipt will be approved within seven working
days. Only members who upload eligible spending receipts and have their receipts
successfully approved on or before 30 November 2025 will receive a Venchi Mini Size
Gelato (2 flavours) e-Voucher.

500 welcome points will be automatically credited to a member's account when they
are upgraded from a Pre-member to a Member. Each member can enjoy this welcome
offer once only.

Members who complete the member profile within the promotion period will earn a
reward of 500 points. The 500 points will be automatically credited to members’
accounts upon completion. Each member will only be rewarded once within the entire
membership period. Members who enjoyed in previous campaigns are not entitled to
participate in this reward. Eligible members are selected by system automatically. Swire
Properties Management Limited reserves the right of final decision.

Eligible member accounts will be automatically credited with 500 Welcome Points
within 24 hours upon the member's successful upgrade. The Venchi Mini Size Gelato (2
flavours) e-Voucher will be credited to the eligible member accounts on or before 31
December 2025. Member can use the e-Voucher directly at the corresponding merchant
at Citygate Outlets and its expiry date is 30 days upon given to a member’s “My Wallet”,
subject to the terms and conditions of the corresponding merchants. For rewards
details, redemption location and period, please refer to “My Wallet” in the TAIKOO+
mobile app or WeChat Mini Program.

Rewards are only applicable to members who successfully upgrade for the first time
during the promotion period. The first successful upgrade refers to members who have
not registered as Pre-members or held Pre-member membership on or before 30
October 2025, and upload eligible spending and upgrade during the promotion period.

Rewards are available on a first-come, first-served basis, while stocks last.
Each member can receive each reward once only during the promotion period.

For details of CLUB CG membership, please visit
https://www.citygateoutlets.com.hk/en/programme-info/.

For details about eligible receipts, points earning and the Terms & Conditions of the
CLUB CG Membership programme, please refer to the Terms and conditions of the CLUB
CG Membership Programme in the TAIKOO+ mobile app or WeChat Mini Program.

For any enquiries, please call Citygate Outlets customer service hotline at (+852) 2109
2933.


https://www.citygateoutlets.com.hk/en/programme-info/

16. All Terms & Conditions are written in English and may be translated into other
languages. In the case of any discrepancy, the English version shall prevail and it shall be
executed according to the English version.

17. Swire Properties Limited reserves all rights to change these Terms & Conditions. In case
of any disputes, Swire Properties Management Limited reserves the right of final
decision.



