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‘All You Knit is LOVE’ Digital Interactive Game - Terms & Conditions

1.

‘All You Knit is LOVE’ Digital Interactive Game will take place from 13 November 2025 to 4 January
2026, daily from 12pm to 7pm.

Participants who follow Citygate Outlets’ designated social media platforms are eligible to join the
Game.

Participation in the Game is entirely voluntary. Any disputes, liabilities, losses, damages, injuries,
claims, or costs arising from or in connection with the Game shall be unrelated to Swire Properties
Management Limited. Swire Properties Management Limited shall bear no legal liability or
compensation in this regard.

Participants are responsible for taking care of their own personal belongings. Swire Properties
Management Limited is not liable for any damage to or loss of participants’ property.

Participation in the Game signifies that the participant understands, accepts, and agrees to abide by
these Terms and Conditions. In the event of any violation of these Terms and Conditions, or any
dishonest and/or fraudulent behavior, Swire Properties Management Limited reserves the right to
immediately disqualify the participant from the activity.

Swire Properties Management Limited shall not be responsible for the condition of the gifts, or for
any loss, damage, or personal injury arising from the use of the gifts (including but not limited to
direct or indirect consequences).

Swire Properties Management Limited reserves the right to amend the Promotion Period and these
Terms and Conditions without prior notice.

In case of any dispute, Swire Properties Management Limited reserves the right of final decision.
In the event of any inconsistency between the Chinese and English versions of these Terms and
Conditions, the English version shall prevail.
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‘Phone-a-STAR Booths’ Digital Interactive Game - Terms & Conditions

1.

N

‘Phone-a-STAR Booths’ Digital Interactive Game will take place from 13 November 2025 to 4 January
2026, daily from 12pm to 7pm.

All shoppers are eligible to participate in Phone-a-STAR Booths’ Digital Interactive Game.

After listening to at least 3 recordings, head to the Bridge on L2 capsule machine, show your gift
redemption QR code and either present your digital CLUB CG membership card or register as a pre-
member to receive a limited-edition Citygate Outlets x BIG HUGS griptok!

Each CLUB CG Member or Pre-members may redeem a limited-edition Citygate Outlets x BIG HUGS
griptok at most once during the Promotion Period.

Screenshots are not accepted. Please present the QR code at event site page for final verification
during redemption.

Each gift redemption QR code is valid for one-time redemption only.

Gifts are limited in quantity, available on a first-come, first-served basis while stocks last.

Personal data collected will be used solely for registration confirmation and verification purposes.
Swire Properties Management Limited will also ensure absolute confidentiality of all data in
accordance with its Privacy Policy.
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Participation in the Game is entirely voluntary. Any disputes, liabilities, losses, damages, injuries,
claims, or costs arising from or in connection with the Game shall be unrelated to Swire Properties
Management Limited. Swire Properties Management Limited shall bear no legal liability or
compensation in this regard.

Participants are responsible for taking care of their own personal belongings. Swire Properties
Management Limited is not liable for any damage to or loss of participants’ property.

Participation in the Game signifies that the participant understands, accepts, and agrees to abide by
these Terms and Conditions. In the event of any violation of these Terms and Conditions, or any
dishonest and/or fraudulent behavior, Swire Properties Management Limited reserves the right to
immediately disqualify the participant from the activity.

Swire Properties Management Limited shall not be responsible for the condition of the gifts, or for
any loss, damage, or personal injury arising from the use of the gifts (including but not limited to
direct or indirect consequences).

Swire Properties Management Limited reserves the right to amend the Promotion Period and these
Terms and Conditions without prior notice.

In case of any dispute, Swire Properties Management Limited reserves the right of final decision.

In the event of any inconsistency between the Chinese and English versions of these Terms and
Conditions, the English version shall prevail.



