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General Terms & Conditions

1.

Gift supplies are limited, and gifts are available on a first-come, first-served basis, while stocks last.
Gifts cannot be refunded or exchanged for cash, other gifts, or services.

Swire Properties Management Limited shall not be liable for any loss or damage suffered whatsoever,
including but not limited to indirect or consequential loss, or for any personal injury suffered or
sustained as a result of taking or using any of the gifts.

Other terms and conditions of CLUB CG membership programme apply.

Swire Properties Management Limited reserves the right to amend any Terms and Conditions of this
promotion without prior notice.

If there is any inconsistency or conflict between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.

In the case of any dispute, the decision of Swire Properties Management Limited shall be final.
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5X Bonus Point Reward — Terms & Conditions

1.

XFrom 18 September 2025 to 19 October 2025, CLUB CG members who spend HK$500 or above via single
electronic payment at designated F&B merchants at Citygate Outlets are entitled to earn extra 4X bonus
points.

Designated F&B tenants exclude Chateraisé, Hana-musubi, Kee Wah Bakery, Venchi, Watson's Wine,
DUTY ZERO by cdf, TaSTe, HK JEBN, any shops or outlets at Tung Chung Crescent, hotel F&B outlets and
food delivery platforms (food delivery or pick-up service).

There is no limit to the number of receipts that can be registered.

CLUB CG members must spend and then upload an original eligible machine-printed merchant receipt and
corresponding electronic payment slip via the TAIKOO+ mobile app or WeChat Mini Program within 14
days from the day of purchase (purchase day inclusive) within the promotion period. “Eligible receipt”
refers to the original copy of a machine-printed receipt with minimum spending of HK$500 within the
promotion period by electronic payment from designated Citygate Outlets F&B merchants together with
its corresponding electronic payment slip from the same day with a matching spending amount.
Spending must be made via electronic payment (EPS, credit card, debit card, Octopus card, UnionPay card,
Alipay, WeChat Pay, Apple Pay, Android Pay, Samsung Pay, BoC Pay, Tap & Go, PayMe or any type of
electronic payment that is accepted by Swire Properties Management Limited from time to time), each
transaction must be for HK$500 or above and transactions via cash are not accepted.

Under normal circumstances, the basic points of eligible receipt will be approved within seven working
days. CLUB CG members must complete the receipt registration on or before 1 November 2025 to receive
the rewards.

Eligible member accounts will be automatically credited with extra 4X bonus points by 30 November 2025.
Please refer to “Point History” in the TAIKOO+ mobile app or WeChat Mini Program for details.

Eligible spending is the net spending amount after deducting any payment made by cash / gift / meal /
cake coupons, any kinds of offers, cash rebates and / or discounts from tenants.
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9. Purchases of gift certificates, merchant vouchers, cash coupons are not eligible for this promotion. The
following transactions are also not eligible for this promotion: transactions made with food delivery or

pick-up service, hotels, temporary shops, and any shops or outlets at Tung Chung Crescent.
10. Other terms and conditions of CLUB CG membership programme apply.
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Double CG Dollar Day - Terms and Conditions
1. From 18 September 2025 to 19 October 2025, CLUB CG members can convert 250 points into 2 CG Dollars

on designated Fridays.

2. Each member can convert a maximum of 10,000 CG Dollars on the same day with a special conversion
rate. For amounts beyond 10,000 CG Dollars, the conversion rate will follow as stated in CG Dollar for CLUB
CG Members.

3. This Promotion applies to CG Dollar Participating Shops only. Please refer to the CG Dollar Participating
Merchants list from Member Page in the TAIKOO+ mobile app or WeChat Mini Program.

4. For details of CLUB CG membership and CG Dollar, please check here to visit our website or view the terms
and conditions listed on our TAIKOO+ mobile app.

5. Other terms and conditions of CLUB CG membership programme apply.
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Extra Free Parking Privileges - Terms and Conditions
1. From 18 September 2025 to 19 October 2025, CLUB CG Members who activate Contactless Parking at

Citygate Outlets for the first time during the Promotion Period will receive 5 free parking hours for a future

visit.

N

Each eligible member is entitled to receive the reward up to a maximum of one time during the Promotion
Period.

w

The parking coupon will be credited to the eligible member’s account within on or before the last day of
next month after successful activation of the Contactless Parking Service. The coupon must be used within
the validity period. Expired coupons will become invalid.

4. Each car plate number can only be registered by one member for the Contactless Parking Service.

5. Each eligible member is required to maintain a valid activation record during the Promotion Period.

6. The coupon can be used in conjunction with other parking promotions.

7. For additional hours of parking beyond the promotional offer, the regular hourly rate applies.

For detailed Terms & Conditions, please refer to the clauses listed on the e-voucher.

Other terms and conditions of CLUB CG membership programme apply.
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Redeem Movie Vouchers with points - Terms and Conditions
1. From 18 September 2025 to 19 October 2025, CLUB CG Members can redeem MCL Citygate Cinema 2D

vouchers in TAIKOO+ mobile app or Citygate Outlets WeChat Mini Program with discounted points and

visit designated location in person to collect the reward within redemption period.

2. Rewards are valid on a first-come, first-served basis, while stocks last. Quotas apply.

3. This e-voucher is valid for MCL Citygate Cinema only.

4. This voucher is valid till 31 December 2025 and only applicable to the shows on or before the expiry date.
Members must use the reward before the expiry date. Unused or unredeemed rewards will automatically
expire after the expiry date and will not be reissued.

5. For detailed Terms & Conditions, please refer to the clauses listed on the e-voucher.

6. All photos and product descriptions are for reference only.

7. The required points for the reward will be deducted from the member's account instantly after the
redemption. Redemption cannot be cancelled, and reward redeemed cannot be exchanged or returned.

8. The points used in the redemption of the rewards will not be returned or credited back to the member if
member fails to collect or use the rewards.

9. The Company shall not be responsible for the condition of the rewards or any damage, loss or bodily injury
arising from usage of the rewards. All queries (including product warranties) regarding the rewards shall
be raised with the relevant merchant directly. Any dispute concerning rewards (quality or otherwise) shall
be settled between the member and the relevant merchant. The Company shall not be liable for any
product warranty or quality issues.

10. Other terms and conditions of CLUB CG membership programme and the corresponding merchants apply.

11. In case of any disputes, Swire Properties Management Limited and merchant reserve the right of final
decision.
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