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“Green Up” Rewards Terms & Conditions:

1. From 1 November to 31 December 2023, customers who bring their own containers when purchasing
takeaway orders at designated F&B outlets at Citygate Outlets can enjoy designated instant discounts.
CLUB CG members can scan the QR codes of designated F&B outlets in the TAIKOO+ mobile app to
complete a “Green Mission” and redeem HK$100 e-voucher of designated F&B tenants upon bringing
their own containers while purchasing takeaway for 3 times.

2. Each CLUB CG member is eligible to complete the mission at the same designated F&B outlet once per
day only.

3. E-vouchers are only applicable at stores of designated F&B outlets at Citygate Outlets and are subject
to the terms and conditions.

4. E-vouchers are available on first-come-first-served basis while stocks last.

5. All redeemed e-vouchers are non-refundable and cannot be exchanged for cash, other gifts or services.
6. Non-CLUB CG members or CLUB CG pre-members who attempt to participate in this promotion are
required to register as CLUB CG members. Customers can become members of the programme by
downloading the TAIKOO+ mobile app and upon single spending of HK$2,000 or above by electronic
payment at designated tenants in Citygate Outlets. All spending will be processed in 7 working days upon



successful upload, and the relevant membership upgrade will occur within 24 hours of verification and
the corresponding points will be rewarded.

7. Activity receipts with designated discount can also be used to register for CLUB CG points. Points will
be credited to the member's account within 7 working days from the date of receipt of registration.
Subject to the terms and conditions of the CLUB CG membership programme.

8. Reusable containers/mugs brought by customers must be clean, dry and odourless. F&B outlets have
the right to reject unhygienic containers.

9. Customers are required to bring appropriate reusable containers/cups according to their respective
orders for proper packaging by the F&B outlets. F&B outlets have the right to reject inapplicable
containers for the ordered food and beverage.

10. Cleaning and food reheating services are not provided.

11. If there is any inconsistency or conflict between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.

12. In case of dispute, the decision of Swire Properties Management Limited shall be final.



